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September Meeting Details

Tuesday, September 27, 2011

Union Country Club
1000 North Bellevue Avenue
Dover, OH 44622
Phone: 330-343-5544

Program:
Leadership
Speaker: Christy Blackwell

Menu selection:
1. Chicken Caesar Wrap with Fruit
2. Strawberry Spinach Salad with choice of dressing
3. Chicken Alfredo with Tossed Salad

All meals include a beverage. Each meal price is $15.00 and includes the
tax and gratuity.

Please contact Sherry Funk CPS with your menu selection.
Her phone number and email address are listed below.

5:30 p.m. — Networking
6:00 p.m. — Dinner
6:30 p.m. — Business Meeting

Hostess: Christy Blackwell
RSVP by 5:00 p.m. on Thursday, September 22
to Sherry Funk CPS
Work: 330-834-3953
Email: sfunk@jacksontwp.com

No shows are responsible for the cost of their meal.


http://www.tuscoraiaap.org/
mailto:sfunk@jacksontwp.com
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Tuscora Chapter Strategic Plan

IAAP Mission
Enhancing the success of career-minded administrative professionals by providing opportunities for growth through
education, community building and leadership development.

IAAP Core Values

Integrity - We demonstrate this cornerstone of our profession through honesty, accountability and high ethical
standards.

Respect - We create respect within our profession and association through listening, understanding and acknowledging
member feedback.

Adaptability - We ensure the success of our association by embracing positive change and by nurturing diversity,
creativity and visionary thinking.

Communication - We cultivate and maintain excellence by remaining approachable at all levels, communicating openly
and building strong relationships.

Commitment - We are steadfast in our goals to develop learning opportunities for career-minded administrative
professionals and to strengthen efficiency and effectiveness.

Objectives

1. Member Development
e Mentoring
e Interaction at Meetings
e Member Orientation
2. Chapter Development
e Committees
o Goals/Duties
o Measurable Results
e Programs
o Relevant Topics/Education
o Balance of Education/Information/Activities
e Attendance
o At Chapter Meetings
o At Division Meetings
3. Community Awareness/Recruitment
e Promotion
o Information sent to local media
o Brochures/literature to local companies/schools
o Partnerships with businesses/services
e Recruitment
o Speaker’s Bureau
o Impact Meetings
o Local Events

e Events
o Executive Open House/Boss’ Day Event
o APW/APD

4. Chapter Funding
e Fiscal Responsibility
o Budgets
o Audit
e Fundraising
o Sustainable
o Attainable
e Consistency
o Committee Chairs
o Officers
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Hello Everyone!

| trust that everyone had a great summer and is ready for the football season and
the next year of our chapter. The board has met twice since our last meeting in
June and we have some wonderful projects in the works that we hope to inform you
about at this month’s meeting! I look forward to seeing all of you there!

Lisa
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Meeting Minutes

Tuscora Chapter IAAP Regular Meeting

June 28, 2011
Bistro 131, New Philadelphia, Ohio

The Tuscora Chapter of the International Association of Administrative Professionals met at Bistro 131 in New
Philadelphia, Ohio for the regular meeting on June 28, 2011. President Carrie Blackwell called the meeting to order at
6:00 p.m. and welcomed everyone in attendance. The hostess for the evening was Cathy Houglan who offered the
invocation. Recess was taken for dinner.

Program:
Carrie Blackwell called the meeting back to order after dinner for the program. The program for the evening was the

Installation of Officers. Carrie Blackwell called Daphne Milan to install the officers for the 2011-2012 Chapter year.
Daphne called the new Officers to the front and spoke about each of the duties they will be performing throughout the
next year. Carrie handed pens and pins to all those being installed. The officers are as follows:

Lisa Schilling - President

Cindy Frey-Roby - Secretary

Cathy Houglan - Treasurer

Do to extenuating circumstances Sherry Funk CPS - President-Elect was not able to attend. She will be installed at the
September meeting.

Business Meeting:

Carrie Blackwell called the meeting back to order after the installation. Roll call was conducted by Secretary Lisa
Schilling. There were eleven members present and guest, Daphne Milan, Ohio Division President Elect and Tuscora
Chapter Board contact. There were no additions or corrections to the minutes. The Treasurer’s Report will be filed in
the chapter’s records.

Unfinished Business:
There was no unfinished business.

New Business:
Carrie Blackwell presented the ODAM Delegate’s Report for 2011.

Christy Blackwell reported that the Tuscora Chapter placed second with 1,198 points for the Chapter of Excellence
Award.

Carrie Blackwell then asked for Lisa Schilling to conduct the 2011-2012 Committee and Hostess Selections. The
committees are as follows: APW - Officers (Chair), Chapter Members; Bylaws and Standing Rules - Emmy Antonelli
(Chair), Cathy Houglan, Donna Walker CPS; Certification - Sherry Funk CPS (Chair), Chrissy Blackwell CPS/CAP, MOS;
Chapter Commitment Award/Chapter of Excellence - Tara Lengler (Chair), Christy Blackwell; Education and Program -
Carrie Blackwell (Chair), Sherry Funk CPS; Financial - Cathy Houglan (Chair), Cindy Frey-Roby, Tara Lengler; Membership
and Recruitment - Carrie Blackwell (Chair), Chrissy Blackwell CPS/CAP, MOS; Nominations - Cindy Frey-Roby (Chair),
Cathy Houglan; Retirement Trust Foundation - Cindy Frey-Roby (Chair), Chrissy Blackwell CPS/CAP, MOS; Scholarship -
Tara Lengler (Chair), Chrissy Blackwell CPS/CAP, MOS, Cindy Frey-Roby; Web Master and Publications - Cathy Houglan
(Chair), Chrissy Blackwell CPS/CAP, MOS.

Lisa Schilling then asked for volunteer to hostess for the proposed meeting schedule.

Chrissy Blackwell CPS/CAP, MOS prompted Carrie Blackwell to go through the Proposed International Amendment By-
Laws and the Proposed Retirement Trust Foundation (RTF) Amendment By-Laws. Carrie Blackwell read the amendments
in which the chapter members discussed. The chapter will send the Delegate Christy Blackwell and Alternate Chrissy
Blackwell CPS/CAP, MOS as informed but not instructed.
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Carrie Blackwell asked for volunteers for the Audit Committee. The Financial review must be done before August 30,
2011. The Audit Committee will be Judy Stull CPS and Chrissy Blackwell CPS/CAP, MOS.

Carrie Blackwell asked for Cindy Frey-Roby and Chrissy Blackwell CPS/CAP, MOS to come to the front. Cindy Frey-Roby
then reflected in a beautiful speech how proud, lucky and honored the Tuscora Chapter is of all her success. Chrissy
Blackwell CPS/CAP, MOS has been a Tuscora Chapter member for ten years and has served on the Ohio Division Board for
six of those years. Cindy Frey-Roby then presented her with flowers.

Carrie Blackwell made a heartfelt and thankful outgoing President’s speech.

Announcements:
There were no announcements.

Happy Bucks:
Shared by Donna Walker CPS, Christy Blackwell and Cindy Frey-Roby.

Door Prize:
Daphne Milan drew Emmy Antonelli as the winner.

Carrie Blackwell then passed the gavel to Lisa Schilling for adjournment. Christy Blackwell made a motion to adjourn.
Donna Walker CPS seconded. Motion carried.

Meeting adjourned at 8:27p.m.

Respectfully submitted,
Lisa Schilling

"Understand that you, yourself, are no more than the composite picture of all your
thoughts and actions. In your relationships with others, remember the basic and
critically important rule: If you want to be loved, be lovable. If you wa nt respect, set
a respectable example!"

~ Denis Waitley

"You have to put in many, many, many tiny efforts that nobody sees or appreciates
before you achieve anything worthwhile."

~ Brian Tracy

"Unless we learn the lesson of selfappreciation and practi ce it, we shall spend our
lives imitating other people and deprecating ourselves."
~ Aida Overton Walker
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Tuscora Chapter IAAP Board Meeting
September 6, 2011
Sunnyside Store, Dover, Oh

President Lisa Schilling called the meeting to order at 5:30 p.m.
Unfinished Business
The audit has been prepared and is awaiting Judy Stull's signature. The money has doubled in the checkbook over the

past year. We will be submitting the audit to the Ohio Division treasurer.

Since the audit has been completed, Cathy and Lisa will be getting together and will present the budget at the regular
meeting.

The meeting schedule has been corrected and updated; final draft of re-certification application was sent to Jennifer.
Fundraising ideas were discussed. Information for working at Buehler's will be available in January and we should apply
for both locations. Lisa will be bringing corn hole bags to regular meeting to get opinion of membership. Chrissy
suggested that Dutch Valley is now offering fundraising. We could sell pie vouchers wherein the customer would
purchase a voucher from our organization, then pick up their pie at Dutch Valley. She will bring a price list to the
regular meeting.

Lisa will send order in for Leap to Remarkable pins.

New Business

Lisa reported that she attended the Ohio Division boot camp. She received a certificate of participation in the Avery Box
Top for Education program for the chapter.

The membership applications have been changed and are now available.

Lisa advised all officers should join their respective e-groups on the Ohio Division website and check for webinars
pertaining to specific offices.

The Board discussed the bonding of the President, President Elect and Treasurer. Cathy will contact headquarters.

Lisa will be requesting information from the September hostess, Christy Blackwell regarding meeting location, dinner
selection, etc.

The Ohio Division Board will be hosting ODAM and is asking for Chapter volunteers to sign up to handle different aspects
of the division meeting.

EFAM reports from the delegate and alternate will be included in our newsletter.
Meeting adjourned at 6:09 p.m.
Cindy Frey-Roby

Secretary 2011 -2012
Tuscora Chapter IAAP
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THE . The RTF neads all of you! Please continue to help share the

r l I St word about the Housing Subsidy for Admins in Need (HSAN)
Progr‘am of the Retirement Trust Foundation. This important
RETIREMENT TRUST
B FOUNDATION =

program provides financial assistance toward housing costs for
any retiraed administrative professional living in a retirement
L 0‘; ,/' Uikl community and meeting the housing assistance criteria.

V" Y Hetptng Our Own

Assistance is accessible to all members within the six districts of

|AAP.

The next deadline date to submit applications is fast approaching

th
= November 1 5 . If ¥Oou or someonse you know neads
housing assistance and meets the housing requiraments; pleasa

go to the RTF waeb site at www .iaap-rtf.org for more information

about the program and to find the application; or contact |AAP

1
Headqua rtaers and ask for the Controller‘ s office for assistance.

THE RTF STANDS READY TO HELP ADMINS IN NEED!
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ODAM Delegate’s Report 2011

The 61% Ohio Division Annual Meeting was held at The Bertram Inn & Conference
Center in Aurora, Ohio from June 24-26, 2011.

The educational seminar on Friday was from 2:00pm to 4:00pm, and the speaker was Bill
Beausay with the topic “Creating Visionary Leadership That Lasts.” Bill was a great
speaker who used a “Texas whiteboard.” This “Texas whiteboard” was the shirt he was
wearing, After his seminar, he donated his shirt to the Past President’s Silent Auction.

The Open House/Evening of Welcome was a lot of fun with dancing and a chocolate
fountain.

On Saturday Christy Blackwell and myself attended the Delegates’ Briefing at 8:30, and
the Business Session convened at 9:00am. Tammy Pierce gave the inspirational message,
posting of colors was presented by Boy Scout Troup #65 from Nelson, Ohio, and the
National Anthem was lead by the Ohio Division Friendship Choir. Members then recited
the Pledge of Allegiance. Connie Vranekovic, President of the North Coast Chapter gave
the Official Welcome.

The Omega Service was performed, and then Chrissy Blackwell, CPS/CAP, President of
the Ohio Division gave the State of the Division Address. At the beginning of the year,
the Ohio Division had 1,210 members and 27 chapters. At the end of the year, it had
1,112 members including 120 new members and 35 reinstatements and 26 chapters. The
Ohio Division has also developed a Succession Plan.

The registration committee stated that there was 1 International member, 6 Division
members, 149 JAAP members, and 6 Guests. The credentials committee stated that there
were 24 chapter delegates, 6 division delegates, 1 member-at-large delegate and 1 proxy.

Daphne Milan asked for a motion to adopt the Rules of Order, motion carried, and to
adopt the Official Program, motion carried. Linda Mettle, CAP gave the Corresponding
Secretary’s Report. Peggy Folk, CAP put a Treasurer’s Interim Report in the Delegate’s
and Alternate’s registration packet. Connie Switts, CPS/CAP gave the Nominations

Report.

Election of 2011-2012 Ohio Division Officers are as follows: President, Susan Straub,
CPS/CAP; President-Elect, Daphne R. Milan; Vice President, Jennifer M. Stoff,
CPS/CAP; Recording Secretary, Linda Mettle, CAP; Corresponding Secretary, Christine
Simone, CPS/CAP; and Treasurer, Sharon Swinehart, CPS/CAP. At the Saturday
Banquet, Sue Straub, CPS/CAP announced that her Parliamentary Advisor is Kim
Messersmith, CPS.

Mary Gay Williamson CPS/CAP gave the Bylaws & Standing Rules Committee Report.
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Proposed Amendments were presented and voted on. All amendments passed with no
dissenting votes.

The Saturday afternoon seminar was Ned Parks who presented “Crash the Barriers, Build
the Team.”

During the Saturday Recognition Banquet, division awards were presented and the
Tuscora chapter won second place in our category for the Chapter Commitment Award.
This win presented us with a $75.00 check. The Tuscora chapter also won for having the
most members present (35%) at ODAM for their category. In my credentials packet, we
also received a Certificate of Participation for the Avery Denison Great Results
Achievement Award.

The Sunday speaker was wonderful. Dr. Stuart Robertshaw, aka Dr. Humor, presented
“Building Team skills Through Humor and Laughter.” Needless to say, we all laughed a
lot.

The Final Registration committee report showed 1 International Officer, 6 Division
Officers, 157 IAAP members and 17 guests for a total of 181 attendees.

Wendy Melby, CPS/CAP, International Director, Great Lakes District gave the
International Update.

Kelly Reggio, CAP, Chair, Retirement Trust Foundation gave the Retirement Trust
Foundation Update.

Lynn Haney reported that there was $175.00 made in her Ohio Division Finance
Committee Report.

For the Ohio Division Past Presidents” Silent Auction Report, it was reported that the golf
outing made $1,326.01, the silent auction at ODAM made $1,465.00 and there was a
donation of $100.00. (The NEOLAN basket brought the highest bid of $115.00.)

Sharon Swinehart, CPS/CAP reported that the Ohio Division Retirement Trust
Foundation made $1,899.25 in general fundraising. The Family of Givers collected
$549.50, the silent auction $156.00 and a general donation of $25.00 for a total of
$2,679.25.

During the announcements, Sue Straub, CPS/CAP said that the leadership boot camp
would be August"?, 2011 and open to all members.

Respectfully submitted,
Carrie A. Blackwell

President, Tuscora Chapter
2011 ODAM Delegate
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Tuscora Chapter Fundraising Projects

The Tuscora Chapter IAAP is conducting a drive selling The ULTIMATE Cloth
Price: $6.00 each or 2 for $10.00
Exclusive MiraFiber Technology cleans with just water.

$300 million }
. & counting;

Box Tops has helped
America's schools earn over

IAAP Box Tops Project $300 million since 1996.

Reminder ... Please turn in your box tops to Mary Jo Fragasse. She is collecting the box tops which
the Tuscora Chapter will donate to New Philadelphia City Schools, West Elementary School.

Chrissy Blackwell CPS/CAP had sent everyone an email with the list of participating products.

62nd Ohio Division Annual Meeting June 22 - 24, 2012

Hyatt Regency Cincinnati
151 West Fifth Street
Cincinnati, OH 45202

Tel: 513 579 1234

Fax: 513 354 4299

IAAP Conferences

FALL
2011 Sheraton San Diego Hotel & Marina, San Diego, CA
Starts October 9, 2011; Ends October 12, 2012
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HOT TOPICS
FOR TOMORROW’S
WORKPLAGCGE

Don’t miss the final Fall Conference
in beautiful San Diego. With the
workplace changing at such a rapid

pace, continuing education is essential.
You'll get that Oct. 9-12 at Fall Forward: Hot
Topics for Tomorrow’s Workplace.

Learn how to:

« Create attention grabbing design

» Use social media to advance your career

* Persuade/communicate to get what you want

* Understand and mitigate violence and harassment in the workplace
* Gain respect in the workplace

You can also sign up for an optional Sunday workshop from
Annette Marquis of TRIAD Consulting. Learn the latest in

Microsoft Office, Google apps and how fo combine the two
for expert proficiency.

Learn it all at Hot Topics for Tomorrow’s Workplace. Early
bird registration is now open. Visit the website for more in-
formation or to register.



http://www.iaap-hq.org/events/conferences/fall
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TUSCORA CHAPTER IAAP
2011-2012 OFFICERS

President:
Lisa Schilling

E-Mail: Ischilling@ohiotimelessadventures.com

President-Elect:
Sherry Funk CPS
Email: sfunk@jacksontwp.com

Secretary:
Cindy Frey-Roby
E-mail: freyroby@tusco.net

Treasurer:
Cathy Houglan
E-Mail: catherine.houglan@zimmer.com

Past-President:
Carrie Blackwell
E-Mail: mommahorse6901@yahoo.com

Tuscora Chapter IAAP
2011 - 2012 Hostesses

September 27, 2011 — Christy Blackwell
October 25, 2011 — Carrie Blackwell
November 15, 2011 — Cindy Frey-Roby
December 20, 2011 — Mary Jo Fragasse
January 24, 2012 — Tara Lengler

February 28, 2012 — Emmy Antonelli

March 27, 2012 — Chrissy Blackwell CPS/CAP

April 25, 2012 — Board Members
May 22, 2012 - Judy Stull

June 26, 2012 — Donna

"Those who stand for nothing will fall
for anything."
~ Alexander Hamilton

"When your work speaks for itself,
don't interrupt.”
~ Henry J. Kaiser

"When you put a limit on what you
will do, you put a limit on what you
can do."

~ Charles Schwab

"No individual can win a game by
himself."
~ Pelé, Brazilian Soccer Player

"Put all your excuses aside and
remember this: you are capable.”
~ Zig Ziglar

Tuscora Chapter IAAP
2011 - 2012 Board Meetings

Tuesday, September 6, 2011
Tuesday, October 4, 2011
Tuesday, November 1, 2011
Tuesday, December 6, 2011
Tuesday, January 10, 2012
Tuesday, February 7, 2012
Tuesday, March 6, 2012
Tuesday, April 3, 2012
Tuesday, May 1, 2012
Tuesday, June 5, 2012
Meetings held at Sunny Side Store located at

5495 North Wooster Avenue, Dover, OH
44622. Time: 5:30 p.m.



mailto:sfunk@jacksontwp.com
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Tuscora Chapter IAAP
2011 - 2012 Committees

AP Week - Chair - Officers
All Members

By-Laws and Standing Rules - Chair - Emmy Antonelli
Cathy Houglan
Donna Walker CPS

Certification — Chair — Sherry Funk CPS
Chrissy Blackwell CPS/CAP

Chapter Commitment Award/Chapter of Excellence: - Chair — Tara Lengler
Christy Blackwell

Education and Program - Chair — Carrie Blackwell
Sherry Funk CPS

Financial Committee - Chair — Cathy Houglan, Treasurer
Cindy Frey-Roby
Tara Lengler

Membership and Recruitment- Chair — Carrie Blackwell
Chrissy Blackwell CPS/CAP

Nominations - Chair - Cindy Frey-Roby
Cathy Houglan

Retirement Trust Foundation — Chair — Cindy Frey-Roby
Chrissy Blackwell CPS/CAP

Scholarship - Chair — Tara Lengler
Chrissy Blackwell CPS/CAP
Cindy Frey-Roby

Web Master and Publications - Chair - Cathy Houglan
Chrissy Blackwell CPS/CAP
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Important Dates To Remember
EFAM

Ohio Division 62nd Annual Meeting
(ODAM)

June 22-24, 2012

Hyatt Regency Cincinnati

151 West Fifth Street

Cincinnati, OH 45202

Tel: 513 579 1234

IAAP Fall Conference
October 9-12, 2011
San Diego, CA
(See information in this newsletter)

April 2012
April 22-28 Administrative Professionals Week
April 25 AdministrativéProfessionals Day

June 2012

June 2-24, 2012

Ohio Division Annual Meeting
Hyatt Regency Cincinnati
Cincinnati, OH 45202

International EFAM

July 2225, 2012 Grapevine, Texas
July 2831, 2013 Anaheim, California
July 2730, 2014 Milwaukee, Wiscoims

July 22-25, 2012

Gaylord Texan Hotel & Convention Center
Grapevine, TX

IAAP 2012 Spring Conference

March 4-7, 2012
Harrah’s — Las Vegas, NV



http://www.iaap-hq.org/ad/redirect/175/t40?url=node/653

Tuscora Chapter IAAP September 2011 Newsletter Page 15 of 16

Membership

Administrative Professionals®

The International Association of Administrative Professionals is a not -for - profit
professional association for office professionals with approximately 40,000 members and
affiliates and nearly 600 chapters worldwide. The associ ation founded in 1942 as the
National Secretaries Association to provide a professional network and educational

resources for secretarial staff. The association's name was changed in 1998 to the
International Association of Administrative Professionals to encompass the large number
of varied administrative job titles and recognize the advancing role of administrative staff

in business and government.

What are IAAP's Core Values?

Integrity : We demonstrate this cornerstone of our profession through honesty,
accountability and high ethical standards.

Respect : We create respect within our profession and association through listening,
understanding and acknowledging member feedback.

Adaptability : We ensure the success of our association by embracing positiv e change
and by nurturing diversity, creativity and visionary thinking.

Communication . We cultivate and maintain excellence by remaining approachable at all
levels, communicating openly and building strong relationships.

Commitment : We are steadfastin  our goals to develop learning opportunities for
career -minded administrative professionals and to strengthen efficiency and effectiveness.

Our Mission

Enhancing the success of career  -minded administrative professionals by providing
opportunities for grow  th through education, community building and leadership
development.
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) IAAP W.eb sites Publications Committee:
International: www.iaap-hg.org Cathy Houglan, Chair
Ohio: www.iaap-ohio.org Chrissy Blackwell CPS/CAP

Tuscora Chapter: www.tuscoraiaap.org

Address for Cathy Houglan:

2273 Johnstown Road NE

Dover, OH 44622

Phone: 330.364.9485 (Office)
330.364.1812 (Home)

Fax: 330.343.0995

Email: catherine.houglan@zimmer.com

Online Chapter Newsletters Project

We have completed Phase | of the Online Chapter Newsletter Project. Newsletters from all chapters that
have produced a publication have been uploaded into the Document Library on the Web Community
under Ohio Division.

While we are still working on Phase Il, and to lessen the actual newsletter file sizes being e-mailed to
chapter presidents, below are links to the respective chapter newsletters in the document library. All a
member needs to do is be logged in to the Web Community, then go to this e-mail — select a link, which will automatically
direct them to the chapter’s newsletters for the 2011-2012 chapter year. All the chapter presidents need to do is forward
this to their chapter members (who might be interested in reading them) in an HTML format so that the links will still

function.
i  ASESIBA U Indian Trails
0 Athens U Medina
i CCHMC U Metro West
a CoDI U North Coast
i Columbus U Queen City North
i Delaware U The Harding
i Downtown Cleveland U Tuscora
0 Dublin U Western Reserve
U Forest City U  Wings
0 Glass City U Yo-Mah-O
Ui Heart of Ohio


http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=d3979ce2-5695-4e4a-9b64-72dbb9ccb78e
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=492b0480-1989-4cd1-8812-d865fc3486a8
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=df9df0ee-677e-4948-970f-5f43e3598fa0
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=0929ae26-7a92-4396-95a7-881944c1cf7c
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=db8615c1-22e2-40fc-adcc-e61a7ce05863
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=e2bb8f8f-218d-42e7-8916-8c52d35ba815
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=e94c2b21-edee-4008-9caa-313ea3c3db4a
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=af83a419-bfe4-4ee7-9bda-a1eb432ff702
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=85f2b6d1-dad8-44fb-912b-d5aff55cc351
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=a352e7a6-d776-4834-8fb9-a4830826904c
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=f371efb0-9eb6-488f-85d0-b39e9a2d1f26
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=bc894ba0-dbb7-4e43-9d9f-e2514aa027d7
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=8fafd363-9bf0-4a2b-b823-6a24f731dd55
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=271d063b-43aa-44cb-80f2-93d3a7b117f7
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=3b652cdb-d06a-44a9-9b52-7ea735013d02
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=56c08b9f-5e33-45c2-98d7-9fc7b40d66ef
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=9ef077c5-a5a1-47ef-bd8d-4d10c9c61ea4
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=fe9ec3aa-9496-476b-98ee-899b6a186092
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=215454ec-2f67-43ec-8698-96d17d351c40
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=beb0e4c1-07e6-47ff-b3fe-e362b006caff
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=4ab4e44b-6bc6-407e-be38-3b7f62b73ffc
http://www.iaap-hq.org/
http://www.iaap-ohio.org/
http://www.tuscoraiaap.org/
mailto:catherine.houglan@zimmer.com

